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Presentation Notes
Good morning everyone. Kathleen and I are going to talk about social media archiving in state government. The State Archives, where I work, and the State Library, where Kathleen works, jointly manage the North Carolina web and social media archiving program.


NC Website Archiving and Access Program

- 2005 - started actively archiving gov websites
- 2009 - started archiving gov social media

- 281 social media accounts

- 32 million social media “documents” (Archive-It)

- 250 thousand social media “records” (ArchiveSocial)
- 5 TB of social media data
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A little background on the program. The North Carolina Website Archiving and Access Program began in 2005. We started archiving social media in 2009. We currently have 281 social media seed URLs that we crawl bimonthly, and we are made aware of new  ones every day. We currently have archived over 32 million social media documents and 5TB of data. We also archive all of the websites of North Carolina state agencies and their commissions, but I’m going to focus on the social media aspect of our program.


The program: How many accounts?

133

‘_f facebook.

Cwiktker 92
('] Tube gR-Y,

flickr 23
Linked[ll] 6
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So how are those seeds broken down.
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Briefly here is the structure. We use two tools to archive social media, Archive-It and ArchiveSocial, both of which provide a public user interface. Archive-It uses the Heritrix crawler to go out and crawl the seeds you’ve entered into the system and ArchiveSocial uses APIs to get the data, which I will talk about in a minute. For our Archive-It data, we receive hard drives of the data, which will eventually go in our digital repository, and we were recently part of a pilot to put our Archive-It data in Duracloud.


Why we started archiving in 2009

NC Governor's Office ncoovoffice 23 Dec 09
Gov releases first state social media policy. Read it: http://bit.ly

{6Mui4f @re3org @VisitNC @StateHealthPlan

Expand

NC Governor's Office ncoovoffice 23 Dec 09
Gov releases first state social media policy. Read it: http:/bit.ly

fBMuidf @NCStateFair @ncfilmoffice @VisitNCWine @CWMTF

Expand

NC Governor's Office ncoovoffice 23 Dec 09
Gov releases first state social media policy. Read it: http:/bit.ly

{6Mui4f @NCRuralHealth @ncce_news @NCCorrection @NCDOT
(DLEARNNC

Expand

NC Governor's Office o ncoovoffice 23 Dec 09
Gov releases first state social media policy. Read it: http:/bit.ly

f6Mui4f @NC_Office_of EE @NCCommerce @ncsymphony @NCSHP
(@ONC_EduLottery

Expand <4 Reply T3 Retweet % Favorite

NC Governor's Office ncgovoffice 23 Dec 09
Gov releases first state social media policy. Read it: http:/bit.ly

BMUidf @NCDENR @NCZoo @\WebArchivist @naturalsciences
@ncencyclopedia

Expand
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In North Carolina, State Library and State Archives are two divisions of the Department of Cultural Resources. Together, they collect, preserve, and provide access to the records and publications of state government, and both our patrons and our records creators are familiar with the idea that we have old paper stuff. 

They’re even comfortable with the idea that we have microfilm and digital surrogates of our paper stuff, and that we might collect the PDF equivalents of these documents.

[click] What’s tough for people to wrap their heads around—for both patrons and agencies producing records and publications—is the idea that tweets, posts, and messages might also be something we collect and that the law might not make any fundamental distinction between these and their paper records.




What is a public record in NC?
(G.S. 132)

- Anything made or received pursuant to law or ordinance
In connection with the transaction of public business by
any government agency, including elected officials.
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A public record is anything made or received pursuant to law or ordinance in connection with the transaction of public business by any government agency. In other words, as long as it has to do with public business, it’s a public record. 

So, if I am sitting at home on a Saturday morning, in my pajamas, at my own computer, on my personal gmail account, and I send Kathleen an email to her personal gmail account saying, “When do you want to meet next week to go over our social media policy?” that’s a public record. If I’m at work Monday morning, at my work computer, on state paid time, and I use my work account to send an email to a friend saying “Do you want to grab a pizza after work?” that’s not a public record, because it’s not related to state business. 

This goes for all government employees, including public university employees. 


What is a public record in NC?
(G.S. 132)

- Anything made or received pursuant to law or ordinance
In connection with the transaction of public business by
any government agency, including elected officials.

- Physical format does not matter.

i ia.
\— — even if it's In social med
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The second important thing about NC’s public record law is that physical format does not matter. So, if the content is a public record, it’s a public record whether I sent it as a hand-written letter, an email, a FB message, or even if I tweet it at someone. It’s not the format that makes it a public record, it’s the content.




How long do we keep public records?

- Daily Bulletins File (police) - destroy when
administrative value ends

- Felony Case History File (local) — 20 years after solved
OR after litigation/audit involving the records OR indefinite
If unsolved

- Complaints File (state agencies) — destroy 1 year after
settlement of complaint. If litigation, 1 year after resolution

of litigation.

- Gov. Inmate Correspondence File — transfer to Archives
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Daily Bulletins File (police) - destroy when administrative value ends

Felony Case History File (local) – 20 years after solved OR after litigation/audit involving the records OR indefinite if unsolved

Complaints File (state agencies) – destroy 1 year after settlement of complaint. If litigation, 1 year after resolution of litigation.

Gov. Inmate Correspondence File – transfer to Archives


Social Media as public record

@7 Catawba County, North Carolina . . . .

2 Catawba County authorities are looking for Everette Hewitt (pictured) in ( ] D I y B I I t F | (p | )
connection with a deadly home invasion this morning in Conover, Hewitt is al u e I n S I e O I C e
described as a thirty-two yvear old bladk male, about five feet ten inches tall with a

large growth near his left ear and neck. He was last seen wearing a white t-shirt

and silver shorts, Call the Catawba County Sheriffs Office at 823-464-5241 or 911

it you know his whereabouts,

- OK to destroy when
administrative value ends,
...unless...

March 15 at 9:17pm - Like - Comment - Share
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Here is Catawba county looking for someone in connection with a deadly home invasion. It can be considered a Daily Bulletins, which can be destroyed when administrative value ends.


Social Media as public record

Catawba County, North Carolina

Catawba County authorities are looking for Everette Hewitt (pictured) in
connection with a deadly home invasion this morning in Conover, Hewitt is
described as a thirty-two yvear old bladk male, about five feet ten inches tall with a
large growth near his left ear and neck. He was last seen wearing a white t-shirt
and silver shorts, Call the Catawba County Sheriffs Office at 823-464-5241 or 911
it you know his whereabouts,

March 15 at 9:17pm - Like - Comment - Share

1Y 4people like this,

™ [B Angel Eckels Bumgarner Catch this dirt bag!
' March 15 at9:25pm - Like

[0

15 at 9:37pm - Like

Dawn Kilby There was a guy on Emmanuel Church Rd just before
the bridge about 2 hours ago, white t-shirt but light blue sharts.
Went by quicdly so not sure about it being him, but possibility. Maybe
the shorts were silver instead of light blue, difficult to say since it
was dusky dark and doudy, rainy

March 15 at 9:40pm - Like o

Catawba County, North Carolina Dawn, we passed this
information on to the communications center, thanks for the tip! Feel
free to call the Catawba County Sheriff's Office at 828-464-5241 or

911 with any information.

- Daily Bulletins File (police)

- ...could also become part of

a case file, which ranges
from 20 yrs - forever
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But here are citizen comments, including someone who thinks he spotted the person, and Catawba responding. If these become part of a case file, they will need to be kept for longer. 

Another type of very common record to appear in social media? The citizen complaint.


Social Media as public record

Lo Jmpocged

Nov 29, 2012

As a concerned citizen of Hatteras Island | am righting
you about the lack of access to our Island and also the |
have two teenage daughters in high school who play
sports participate in DECA we are looking at possibly
having to cancel games and forfiet games as well as
DECA competitions as a result of the road at mirlo. We
can not get any kind of reliable info as to any plan or time
frame when access will be restored we are almost a
month past the storm and no one will discuss a solution. |
also am a business owner in and am facing the
worst winter that | have seen in my 6 years of running my
business. | would just like some ldea when | can expect a
solution to access again. All| hear is rumors of march or
april surely we have a better plan than that.

| know | am not alone in wanting answers what is the big
secret. | would rather know than just keep hearing

rumars.

Complaints File — destroy
1 year after settlement of
complaint. If litigation, 1
year after resolution of
litigation.
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Here is a complaint to the Dept. of Transportation secretary about roads to Hatteras Island. This would have to be kept a year, or longer if any kind of litigation started.

Another type of record that is scheduled to come to the Archives is the Governor’s inmate correspondence file. This includes inmates and their supporters contacting the Governor. We have a lot of that, and some of it is confidential. 



Social Media as public record

. Aug 28, 2012

Mr. Secretary | had a young man to be Killed last night as p l ai nts FI l € — deStrOy

he was attempting to cross Glenn Reilly Rd @ Glenn r after settlement of
Reilly 5t. Again I'm requesting a signal light at that . . ]
intersection. | would like to speak with vou concerning laint. If |It|gat|0n, 1
this matter. a— :
T after resolution of
lon.

Gene Conti, Secretary of NC Department of

A Transportation
Aug 29, 2012

Dear e

Thank you for your concern. We have received your

previous emails on the matter, and the department is

looking into your request. It has been assigned to our

Division of Highways Transportation Mobility and Safety t NC
group, which is overseen by our State Traffic Engineer. T Secremw °

We will contact you soon to further discuss the situation. tion

Again, thank you for your concern. 1runsp0““
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Here is a complaint to the Dept. of Transportation secretary about roads to Hatteras Island. This would have to be kept a year, or longer if any kind of litigation started.

Another type of record that is scheduled to come to the Archives is the Governor’s inmate correspondence file. This includes inmates and their supporters contacting the Governor. We have a lot of that, and some of it is confidential. 



Archive-It

MNorth Carolina State Government Web Site Archive Web Archive (North Carclina State Archives and State Library of :
Morth Carolina) mnunﬂﬂumﬂﬂ" "E

Enter Web Address: fTiR] Al = Take Me Back
Searched for httpziwww.facebook.comipagesBev-Perdue/1 1552180685 48 Results Metadata
Look up LIEL in general Internet Archive web collection Proxy ode Help

* denctes when page was updated

Found 48 Captures between May 15, 2009 - Jun 7, 2013

2009 2010 2011 2012 2013
9 pages 12 pages 11 pages 11 pages: S pages
May 16, 2008 * Mar 26, 2010 Jan 26 2011 * Mar23 20z * Jand 3013 *
Jul 1, 2005 * AptE, 2010 °* Jan 27, 2011 * Mar24, 2012 * Mar11, 2013
Jul B 2009 * Apri16 2010 * AprB 2011 * Apr1a 2012 * Mar 149, 2013
Jul 19, 2009 * Juri 18, 2010 * Apr 6, 2011 * May 14, 2012 * Abri1a, 2013
Jul 24, 2009 * Jun 18, 2010 * Aprf, 2011 % May 14, 2012 * Jun T, 2013
Audg 14, 2009 * Jun 18, 2010 * Jun 3, 2011 * Jul 2002012 *
Aug 14, 2009 * Aug 20, 2010 * Jun 4, 2011 * Jul 21,2012 *
Sep 18 2009 * Aug 20, 20M0 % Sep 15 2011 * Sep1d 2012*
Moy 20, 2008 * Aug 20 2010 * Sep 16 2011 * Bep 18, 2012 *
Aug 76, 7010 * Moy 23, 2011 * Dec14, 2012 *
Mow 20, 2010 * Mow 23, 2011 * Dec 28 2012 *

Moy 20, 2010 *

Home | [nternet Archive
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So, first I will talk about access for Archive-it. This may be familiar to many of you. This is the Internet’s Archive’s Wayback Machine. You just select a date from the list, for the content you want to view.



Yol are viewing an archived web page, collected at the request of North Carolina State Archives and State Library of Morth Caroling using Archive-Ilt. This page was captured on
16:3512 Mow 23, 2011, and is part of the MNorth Carolina State Government Web Site Archive collection. The information on this web page may be out of date. See All versions

facebook

of this archived page.
Wideos
Metadata
Enable QA

Email

=il Facebook helps you connect and share with the people in your life.

Ayl

NCDENR

Wall
Info
Photos
Events
Motes
Links

Ahout

Posts bo this site, in connection
with khe transaction of public
business, ...

Miore
1,298
like this
16

talking about this

Likes See Al

North Carolina

F00fuy Department of

Revenue

N.C. Dept. of Environment and Natural Resources |

Government Organization ¢ Raleigh, Morth Caroling

Wall M.C, Dept, of Environment. .. * Everyone {Top Posts)

Share: Post Photo

: Write something...

M.C. Dept. of Environment and Natural Resources
% A new inclement weather policy aims to protect horse trails and natural resources
at Raven Rock State Park in Harnett Co, #NCPARKS #MCDENR.
http: it co/DpWhkDp4

NC Department of Environment and Natural Resources - Web
Content Preview
porkal. nodent.org

Releass: Irmmediate Date: Mowv, 23, 2011 --------- Contact: Charlie Peek email;
Charlie. Peeki@ncdenr, gov Phone: (919) 715-5709

Like + Comment ' 16 rrinutes ago
M.C. Dept. of Environment and Natural Resources
% People can again visit MC's Buxton Woods Coastal Reserve, thanks to post #Irene
cleanup led by state agencies, #MCDENR, htkp: /. cofjdlagiiim
NC Department of Environment and Natural Resources - Web

Content Preview
porkal. nodent . org

Releass: Immediate Date: Mow, 22, 2011 --------- Contact: Michele Walker email:

Michele Walker@ncdenr, gov Phone; (919) 707-8604

Like * Comrrent 23 hou

S 200

Tony Sabetti likes this,

| Create a Page

Want to like or comment
on this page?
To interact with N.C, Dept, of

Erwironrment and Matural Resources
you need to sign up for Facebook first.

It's free and-aryons canjoin, Already &
member? Log in.

Similar Facebook Pages

North Carolina State Parks
and Recreation
7,088 like this

North Carolina Culture
2,081 like this

N.C. Office of
Environmental Education
and Public Affairs

322 like this

NC Department of
Administration
1,114 like this

é N.C. Clean Water

RN e A T el el
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Here is a screenshot of the Facebook page from the North Carolina Department of Environment and Natural Resources, from November 2011. Looks good.
So what could possibly go wrong? A lot actually.
As you know social media is a moving target. They are constantly making engineering changes that effect how the site gets crawled and consequently how it will render back in the Wayback Machine. So not only look and feel but significant behind the scenes technology changes as well.
We actually crawled all of Twitter (twice). I don’t recommend it. It is terrible for your data budget


e ik o T e e i o B ey L L d L d

Government OFficial

Want to like or comment
on this page?

To interact with Bev Perdue you need

Wall Bev Perdue ' Evervone (Top Posks) to sign up for Facebook first,

Share: Post Photo Link Yideo m

: . [t's free and anyaone can join, Already a
Write someathing... member? Lag in,

Bev Perdue
Unless we act, K-12 schiools will lose an additional $278 million in funds next vear.

— Education woes on lawmakers' “To Do" list | Video |
abcll.com
abclocal.go.com

Like " Comment * Wednesday at 1: 14pn
Lee &drian, Ralph Scott, Ernestine Marrow Lewis and 11 others like this,

View all 16 comments 3 shares

mments to and from
onnection with the

o

Bev Perdue

Gov, Perdue has called on the #MCGA to join her in expan

Gov. Perdue visits Charlotte pre-
I WS OCEy Cam

North Carolina State Government Web Site Archiv
State Library of

A rove last month by Ehe governaor bog
million to fund pre-kindergarten educak

i ink 3 = f ‘
- this n the General Assembly Enter Web Address: ({4

Like ' Comment * March 13 ak L 1:10am -

See Al . .
Crystal Folger-Hawks, Sarah W, Anderson, Hilary Maong Not in Archive

NC Emergency ... like this,
The page you requested has not been archived in Archive-It,

Wiew all & comments

This could be far a number of reasons,
Most likely the page vou are requesting was outside of the crawler's scope. Try another reque:

It is also possible that this site is currently being crawled and the archived pages are not yet :
for the site to appear in the Wayback Machine. Please try again after the allotted time,

You can also try searching for www.facebook.com/ajax/ufi/modify.php on the live web , in

b= | Veden
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Dynamically loading content is always a challenge. To this day. This is from a crawl in March of last year. When the user selects the additional comments to view, you get an error that they are not in the archive, which is a problem. 


Timeline — March 2012

Yol are wiewing an archived web page, collacted at the request of Marth Caroling State Archives and State Librany of Maorth Carolina using Archive-lt This page was captured on
55710 Mar 24, 2012, and |5 part of the North Carolina State Government Web Site Archive collection. The information on this web page may be out of date. See All versions of

this archived page
Videos
Ietadata
Enable QA

N.C. Dept. of Erwironment and Natural Resources
is on Facebook.

To connect with M.C, Dept. of Environment and Matural Resources, sign up for Facebook today,

E7 [

AyA

NCDENR N.C. Dept. of Environment and Natural Resources Like

1,475 likes + 36 talking about this

Government Oraanization DINOSAURS ARRIT

Posts o this site, in connection with the transaction of public 1 475 MONDAY AT THE

business, are subject ko the N.C. Public Recards Law and ] {March 9, 2012 news

may be disclosed to third parties. release from Rod Ha
About Phatos Likes Events Hotes 122

Alsa Oy

hitkp: e, nedenr, gov
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Timeline implemented


July 2012

‘fou are viewing an archived web page, collected at the request of North Carolina State Archives and State Library of North Carelina using Archive-lt This page was captured on  rid=

23:30:10 Jul 20, 2012, and is part of the North Carolina State Gavernment Web Site Archive collection. The information on this web page may be out of date. See Al versions of

this archived page
Yideos

N.C. Dept. of Enwironment and Natural Resources
is on Facebook.

Tk

To comnect with N.C. Dept. of Environment and Natural Resources, sign up for Facebock today,

T [

e Theee new sites

Posts to this site, in connaction wih the transaction of pubic o 1 634 certified as North

business, are subject to the N.C. Pubic Records Law and i, Three coastal maring

may be dischosed to third parties. have recantly been

g Photos Ukes Notes 15 Evenks
it i ncdenr.goy
m N Dept. of Environment and Natural Resources Likes Sea sl
NC Emergency Management -
A SimilorgShkeio u

Staff from the N.C. Division of Waste Management's Mooresville g s
regional office helped manage concerns at a fire hat started ina
gravously unkngwn legal durp containing land-Ciearing waste u 2 Deprtund of Sl Versmeet e
and construction ane demolition waste, The landfl s in

Mooresville in Iredell County. .

te's Pier

g Jen
AttrachionsiThesss bo Do ke

€ Aquarium at Fort Fisher
o) Aguarium Lke

Rachel Carson Reserve:

N.C. Dept. of Environment and Natural Resources shered 5
fire

#NCPARKS director annaunces grants to local govts. n Comelhs,
Hillsporough, Maysvilie, Montreat & Pender Co.
http: /it ly Plocanw

hittp:/ /ity /Phanwe
be by

Lk« Comemerk - Share

Uk Comment * Share:
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By July, Archive-It has made adjustments so that the timeline was being crawled and rendered properly.
Just last month, we became aware that only if a user was logged in to Facebook would they see any content that loads dynamically, even on public pages. Archive-It discovered a work around, but a week later when we went to implement that change, Facebook had already changed again so that content was once again viewable with out being logged in.



Twitter — April 2011

You are viewing an archived web page, collectad at the request of Morth Carolina State Archives and State Library of Morth
16:20:38 Apr08, 2011, and is part of the MNorth Caroling State Government Web Site Archive collection. The information ont
this archived page. Metadata

Enable QA

twitkes

Get short, timely messages from Battleship NC.
Twitter is a rich source of instantly updated information. If's easy fo stay
incredibly wide variety of topics. Join today and follow @battleshipnc.

et updates via SIS by texding follow battleshipnc io 4

Hami
- Locati
battleshipnc ool
Bio
and
Tram
‘hERE
CAJ
| uploaded a YouTube video -- BB55 =i
Cake.mp4 1o
http:/fyoutu.be/n8NQcFpt2aY?a
36 minutes aga vis Googls Twe
Fa
Here's the great video of the BEBSS's cake being put'thEIhEr
yesterday for the celebration. It was & perfect day! List:
hitt:#ift me/KCaTzay) @bl
skt 1 hour aga vis Facshoak
@ha
activl

| uploaded a YouTube video -- BBES's 70th Birthday Cake
hitp Zyoutu be/cBZ_ES2YnsY?a Wien:

shout 1 hour g0 vis Google
@St C_PR Thanks for the it

104 A0 Mar 22nd via Seesmio Desktop In reply to Yisthis PR

Battleship NORTH CAROLIMNA starts 50th Celebrations as Crew
Feturns Homel http: At me/EISdpmgo

71280 Mar 22nd via Facebook

more

Whoops! Something went wrong. Please try again!

httpefconta cofejQthn via #oonstantcontact
T0B &M Apr Sthowis Constant Cortact

Thank you all for the birthday wishes. Official birthday 1s April 9 as
we Celebrate 7O years. We do hope that... hitp:Art meds 1 1

538 AM Apr 4th via Facebaook

Fards: Moved to Dry-dock #2

12:45 Ph Mar 315t via Facehook

27Mard3; Moored Ten-Ten Fier, Berth - Pearl Harbor TH
254 AM Mar 30th via Facehook

Come to "Battleship Easter Egg Hunt Carnival" Friday, April 22 from
10:00 am to 2:00 prm. JUBILATE Battleship... http:/m.me/UkY8ZCFy
756 AM Mar 29th via Facebook

Battleship Egy HUnt Carnival April 22, 2011: 10:00 am - 2:00 prm
It's going to fun http: e medySicat T

7.55 A Mar 28th via Facebook

Battleship Easter Egg Hunt Carnival; Agril 22, 2011, 10:00am...
hittp: fconta co/eBediP via #constantcontact
T.26 AWM Mar 20th vis Constant Contact

@wilsonHines Thanks for the RT

11:34 &0 Mar 23rd via Seesmic Deskiop in reply toWilzonHines

Come to "Battleship Alive" Saturday, April @ from 800 am to 5:00
prm. Battleship Alive Saturday, April 9, 2011...
http: /0. me/SaVa Rl

947 AM Mar-23rd via Facehook

Battleship Requesting Sponsors and Wendors for S0th Annivers..
http:#conta cofigmil G via #oconstantcontact
948 AM Mar 23rd via Constart Contact

@IisitNC_PR Thanks for the rt
11:04 AN War 220d via Seesmic Deskop In reply 1o VistHs_FR

Battleship NORTH CAROLIMA starts 50th Celebrations as Crew
Returns Home! hitp:dfh.me/ElSdpmoo

7012 A Mar 22nd via Facebook

more
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So, here are a few examples from what can go wrong with a twitter crawl. Once again, the dynamically loading content at the bottom, would pop up an error message fi you tried to view it in the archive.


Twitter — June/July 2013

You are viewing an archived web page, collected at the request of North Caroling State Archives and State Library Of North Caraling using Archive-It. This page was captured on 13:23:15 Jul 23,
2013, and is part of the North Caroling State Government Web Site Archive collection. The information on this web page may be out of date. See All versions of this archived page. Metadata
Enable QA

Tweets
Fallowing
Followers
Favorites

Lists

Follow State Archives of NC

Full namea

Ermail

Follow

169
FoLL

Pagsword

©2013 Twitier About Help Terms Privecy
Blog Status Apps Resourtes Joks

Agyertisers Businesses Medis Developers
Directory

Tweets

State Archives of NC o aichives 18 ul
Care and Handling of Family Papers Questionnaire (History Far All
the People blog): ncarchives.wordpress. com/2013/07/19/car.

W viewr summary

Files blog): ncrecords.wordpress. com/2013/07 /18/ay
W visw prcte

State Archives of NC oonCarchives 12l
Happy T18th birthday, #BuckminsterFullerl See NC Digital
Collections items from his time at BMC:

digital.ncder gowfedm/eearchicol.. (cc. @neculture’)

Expand

NC Culture “rccutirs 12 i
Happy 118th hithday, #BuckminsterFuller! Cool images, docs. fram
Black Mtn, Coll., Fuller via @NCAchives, (nepedia
1 usa.gow13UGRz0

Retvveeted by Stabe Archives of NC
Expand

State Archives of NC ©ohc s ichives 18 dul
au (A0 Retention of Warkers' Compensation Records (The B3 132

Soc of NC Archivists crcerchivis Sdul
Archives Week dates: October 215t-27th. More details to comel
b me/2phEy g3

Retvveeted by State Archives of NC

ey
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The June crawl rendered back twitter as you see it in the left, but the July crawl got it right.


Flickr

Flickt Mare
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This is from our most recent crawl in September – complex Javascript changes to flickr, have resulted in the images not rendering in the archive. Most often with these issues the data has been captured during the crawl but the rendering back of that content that is problematic.


What's to be done?

- QA, QA, QA

- Disable Javascript

- Proxy Mode

- Scoping Rules

- QA reports & patch crawls
- Robots.txt
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So, this is not to discourage anyone from trying to archive social media. There are some ways to get around these issues. First off, QA is huge. There are times when we’ll be the first one to bring one of these issues to the attention of Archive-It, because we QA every crawl, select seeds from all different platforms.
 
Sometimes, disabling javascript in your browser allows archived content to render more accurately.

Archived content can also be viewed in proxy mode, to get a better sense of what is actually archived content and what in the archive is being pulled from the live web, which can happen.

There are also scoping rules that can be put in place to better refine your crawl, and Rachel has become quite adept at using regular expressions, as well.

Robots.txt can also pose problems, blocking crawlers from accessing certain content.


May 2012 & Visit NC Facebook page

Yau are viewing an archived web page, collected atthe request of Maorth Carcling State Archives and State Library of Morth Carolina using Archive-It. This page | mos
was captured on 22:47:56 May 14, 2012, and is part of the Maorth Carolina State Government Web Site Archive collection. The information on this web page may
be out of date. See All versions ofthis archived page.

facebook

Facebook helps you connect and share with Sign Up

the people in your life. It's free and always will be.
First Mamse:
Last Mame:
Your Email:

Re-=nter Email:

New Password:

Tam: Selact Ses: El
Birthd=y:| Maonth: El Day: El Year: El
Wity do I need bo provide my Derthday?
By dickiing Sign Ug, you agres [o owr Termz and that you

Fizrwe nead] and understand our Dats L= Poficy, nduding
our Cookie Le,

Create & Page fisra cebebrity, bard or buosiness,

Englizh (US) Espafinl Portuguis (Brasil) Francam (France) Deutsch Dtalano 4=l =5 23(FE) S8

Faoshook: & 2012 - Bngl=h (US) Maobile - Find Frimntds - Badges - Pegpie - Pages - About - Adwerlieng - Create 2 Page - Developsrs - Carssrs - Privacy - Tenm= - Help




ArchiveSocial

State Government
N Web Site Archives & Access Program
Social Media Archive BETA

Fowered by Archivesocial

| NORTH CARDLIMA
DEPARTMENT OF

CULTURAL
., RESOURCES

State of North Carolina - Social Media Archive

This free and open archive provides access to more than 55,000 social media records from selected Morth Caroling state agencies. It
is currently in beta. Social media activity from these agencies is continually being captured and indexed, and additional agenciaes will
be included in the future. The content in this archive has been captured because it was made or received pursuant to law or ordinance in
connection with the transaction of public business by an agency of Morth Carclina government or its subdivisions (G.5. 8 132-1).

Enter a keyword to search across the entire archive of social media sites, or use the Advanced Search for more options.

Qwick Search | Advanced Search

Search

Separate multiple keywords with spaces
Uge double quotes () around phrases
Specify asterisk (%) for wildeard searches

Example Searches

e Cllick Search: north carolina holidays
¢ Advanced Search for Facebook photos: mountains OR beach
e Advanced Search for Twitter content history

Related Links

MNC State Government Web Site Archives

State Archives of Morth Caraling

State Librany of Morth Carolina

aorth Caroling Department of Cultural Resources

L L


Presenter
Presentation Notes
So last year, the North Carolina legislature passed a bill that a lot of people were very vocal about. And they were vocal on the social media of state agencies, in particular the dept. of commerce’s tourism page. Now, part of our Best Practice’s for Social Media Usage in State Government, includes the idea that state agencies are not supposed to delete content from any of the social media sites without following the retention schedule. So, during this time, some very offensive things were put on the tourism facebook page and the manager of that account wanted to take it down, but knew better. Luckily they contacted the State Archives first. This is also the same time we’re having issues capturing dynamically loading comments with Archive-It. We had been approached by ArchiveSocial previously and realized that this would be a perfect instance to pilot that tool. We were able to capture the content including all comments on that page. Then the Dept of Commerce removed the offensive comments from their live page.

ArchiveSocial is a tool we’re using in conjunction with Archive-it. We are capturing a select group of seeds in ArchiveSocial. The main difference about ArchiveSocial is that it uses APIs [application programming interface] to capture the data in it’s native format along with it’s metadata. 


Web Site Archives & Access Program

N State Governmenkt

Social Media Archive BETA

MNORTH CARDOLINA
DEPARTMENT OF

CULTURAL
RESOURLCES

Powered by ArchiveSocial

State of North Carolina - Search Results

These resulls include content captured, made, or received in the connection with the transaction of public business, including
ariginal content and any replies or posts about that content.

Edit search

ou refined by:

Accounts
Date Range
October 2013 x

i M.C. State Fair x |

¥ Facebook Page

Al (167 3)
Comments (1385)
Messages (116)
Wall posts (112)
Photos (36)
Profile (24)

1-10 of 1673 results for* Sortby | Relevance Descending

H.C. State Fair
FCOMTEST AMNMOUNCEMEMT**

Be on the look-out tomorrow morning at 11:50 a.m. for a special
contest brought to you by Food Lion. The first persaon to come and
find aur Deep Fried Crew Member at the Customer Service Counter
of a secret Raleigh area Food Lion will win a Prize Pack of M.C. State
Fair tickets, t-shirts, Food Lion giftcards and fun merchandise.

We'll announce the selected store tomorrow maorning at 11:50! Be
readyll

Cront forget, Food Lion Hunger Relief Day is Thursday, Oct. 24! Bring
5 cans of Food Lion brand food with yvou ta the B.C. State Fair, and
receive afree admission ticket!

8 days ago
View previcus comments

Skeeter Sawyer If onby |'wasnt 195 miles away! Come on, Fair

" Lovers! Get your sneakers on ready to go to the secret Food Lion!
What an awesome prize that iz up for grabs, thanks to The NC State
Fair and Food Lion!
& days ago

.4 Sonya Marie Too bad | have school.. o
& days ago

Melanie TooCold Has anyone won it yet?
& days ago
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Presentation Notes
I like to use the State Fair data for my examples because people are usually happy when they’re talking about the State Fair. You don’t find anything too objectionable. As you can see, Archive Social retrieves entire threaded discussion preserving the relationship between the original post and the responses it generated. 



' - ' -

State Government
N Web Site Archives & Access Program
Social Media Archive BETA

Powered by ArchiveSocial

NORTH CAROLIMNA
DEPARTHMEMNT OF
CULTURAL
RESOURCES

State of North Carolina - Search Results

These results include content captured, made, or received in the connection with the transaction of public business, including
original content and any replies or posts about that content.

1-10of 1673 results for* Sort by | Relevance Descending
Edit search
P Vou ref " ame  N.C. State Fair J Entry Details
Accour ﬂ- FCOMTEST ANMOUNCEMERNT
v N.C. Ste Content type
0 Be on the look-out tomorrow morning at 11:50 a.m.
. Date R: Facebook Page - Wall posts
! Octobel for a special contest brought to you by Food Lion. : g
o Thefirst person to come and find our Deep Fried Account
Crew Member at the Customer Service Counter of a
¥ Facek secret Raleigh area Food Lion will win a Prize Pack M.C. State Fair
All (1€ of M.C. State Fair tickets, t-shirts, Food Lion
Comr giftcards and fun merchandise. Original timestamp
Mess: 4 -07-
‘:‘.fall [ We'll announce the selected stare tomorrow e
maorning at 11:50! Be readyll
Photo g Y Archive status
Profile

Dontforget, Food Lion Hunger Relief Day is Digitally signed; Indexed
Thursday, Oct. 24! Bring 5 cans of Food Lion brand
food with you to the M.C. State Fair, and receive a
free admission ticket!

Source data

{"share=":

e
8 aays ago {"nnu:l:l.t-"‘::'I.:'I.:-,“mzaa:gz“:“**mH'IEEI
Ashley HateLove Dawson Wyatt Twitty u have ENNOUNCEMENT *“\ninBe on the
__: to do this lol look—-out tomorrow morning at
g B 11:50 a.m. for a =special
BaEEEln contest brought to you by Food
Beth Witman Becky Hess yvou should!
© & days ago Download data

H Skeeter Sawyer If only | wasnt 195 miles away!

Come on, Fair Lovers! Get your =neakers on ready
to go to the secret Food Lion! What an awesome
prize that iz up for grabs, thanks te The MC State



Presenter
Presentation Notes
If you were to click on that post, it pops up all of the metadata for that record, and the ability to download that record and its metadata. The records are captured continuously and they are archived in a legally sound format, including the original timestamp and a digital signature for authenticity.

So another difference with ArchiveSocial is that it requires the account owner to give permission to ArchiveSocial to access their data. This can be moderately problematic, and it does increase our workload with the requests and follow up involved. Only just this week did we get our new governor on board. One way that we encourage agencies to sign up is this system can more easily fulfill public records requests with easier searching.

Also, you’ll notice that the site doesn’t replicate the look and feel of the original platform in the same way that Archive-It does.

And here’s another thing with ArchiveSocial. Because the account owner is giving permission to get their data. We are able to get Direct Messages.



Bev Perdue Like

Wall Info Photos Hotes Video

Bev Perdue Locking for that list of 345 boards and commissions? Find it
here.

Gowv. Perdue Asks General Assembly to Review 345 Boards and Commissio

Consolidate, Eliminate or Re

L sz www, governor.state.nc.us

Current Office Gov. Bev Perdue took action today to reset and restructure Morth Carolina’s antiquater

Office: boards and commissions system. Following her review of the 406 boards and commissio

' Perdue directed the Gemneral Assembly to review the 345 that fall under state legislative

Gowvernar control by Dec. 31, 2011.

State: '

Marth Caroling ike - Comment - View Feedbadk (13)

Party:

Democrat bl' d' I 2

pemecrEt Public disclaimer fopid Responee

Mew Bern wwwy, youtube, com

Birthdav: Gov. Bev Perdue said that her administration will provide an
Irthaay: aggressive response to the mass layoffs at American Expre:

January 14, 1947

About:

Posts and comments to and from this

site, in connection with the January 21 at 12:26pm - Like - Comment - View Feedbadk [11)

transaction of public business, are
subject to the Morth Carolina Public
Records Law and may be discdosed to
third parties.

Bev Perdue A big day Thursday: Announcing a decision on the state's AB
System and heading to Greensboro to help deal with Amex's decision to clc
call center. Mark Binker has a rundown.




. 1 NoUr ago

I've paid a total of $150 in fines. The first one is under

(with two different vehicles) and | paid
that invoice in July for $55.80 since she is my mother and
| drove her car (with her permission).

| also just received a second invoice for my vehicle that
I've never seen for $94.00 just last week for my own
personal Toyota Camry which they say was incurred last
year in September as well. The plate was changed since
then, but I'm still not sure why I've never seen the invoice
before; otherwise, | would've paid it in July with the other
one. My full name is I'll gladly pay
the original fee that was less than $10 for the invoice in
July and the one | just received for my old license plate,
but this Is outrageous. Like | said, I've already paid it so |
wouldn't incur any more interest and | wouldn't isk my
registration being placed on hold, but PLEASE
someone get in touch with me. | prefer email:

but my phone number is
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Presentation Notes
All social media sites are required to put a statement letting users know that any interaction is subject to public records law. The fact that we can capture this data now is fantastic from a public records perspective but can be problematic because people send personal information. And even love notes to our elected officials, which I’ll let you find on your own.

As you can imagine, this level of access can make records creators nervous. 



Collaborating with Records Creators

- Efficiency in public records requests & e-discovery
- Public Records Law
- History & heritage




Capturing rendered webpages

Pros Cons
- Capture the “look and - Periodic capture
feel” - Regular rendering and
- Accepted, supported capture errors
archival format — WARC - No private messages
- Lots of peers (can’t capture content that

- High historical value doesn’t render)




Capturing backend content via APls

Pros Cons

- Constant capture - No preservation format

- Private messages - Doesn’t capture “look and

- Modular data feel”

- Better for searching, - Can capture too much
public records requests, - Few peers, few vendors
e-Discovery

- High administrative and
legal value




Rachel Trent
State Archives of North Carolina
rachel.trent@ncdcr.gov

QY)) STATE ARCHIVES
AN D) of NORTH CAROLINA
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Presentation Notes
So, I hope we’ve given you some things to consider for your own institution’s social media, and I’ll leave you with a question, which we continue to struggle with within our own program. For a social media archive, how important is look and feel vs. just capturing the data?
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