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A behind-the-scenes look at the Happiest Place on the Internet 
(for Utah government records officers)
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GRAMA Portal 
openrecords.utah.gov

This is the Open Records Portal.
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Open Records Portal

• Three foci:

• GRAMA Portal

• E-Records Center

• Records Officer Dashboard

This is what the Open Records Portal will look like eventually, with its three different sections: GRAMA Portal (Records Request), Electronic Records Center, 
and Records Officer Dashboard.
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Main Street
(Legislation)

Tomorrowland
(Electronic Records Center)

Fantasyland
(Records Officer Dashboard)

Adventureland
(GRAMA Portal)

Open Records 
Portal

The three sections are like parts of Disneyland, all tied together by legislation.
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Main Street
(Legislation)

Main street serves as an introduction to the whole park, and sets up your expectations for the whole rest of your trip: plan to be fascinated, plan to be 
dazzled, plan to spend too much money, plan to eat too much food, plan to be around way too many people. 

Legislation serves as the basis for the Open Records Portal, but in this case, the goal is not to take people’s money, but to help people gain access to 
government records, and to equip records officers with tools to help them accomplish this objective.
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Adventureland
(GRAMA Portal)

Because it’s been an adventure getting it up and running!
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Open Records Portal

• “…serve as a point of access for Government 
Records Access and Management requests…”

UC 63A-3-403(11)(a-c)

-Some agencies have websites to submit requests online

-Some agencies have forms online

-Some agencies have no information online about how to submit a GRAMA request

-Some agencies have no website at all!
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GRAMA Portal
Timeline:

• 2015

• State executive agencies

• 2016

• School districts & charter schools

• Public transit districts

• Counties & municipalities

• 2017

• Local districts & special service districts

So far only state executive agencies have access, but access is coming to other government agencies in the upcoming years.
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Before

Before the portal, records requesters had to visit each state agency, searching for the agency’s GRAMA form or submission page. This is not an easy task, as 
each page is different, and some agencies don’t even have their forms up on their website.
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Search state agencies

Submit a records request

View agency 
hierarchy & contact 

information

View online 
records & series 

information

After

Now, records requesters can visit the ORP and find everything they want right there. They can:

• Search state agencies to find the one they want

• Drill down through the hierarchy and see the contact information  for the agency’s records officer

• Look at the records an agency has online, or see what records series the agency has scheduled with the Archives

• Submit a records request
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View previous requests
View request status

View due date

After they’ve submitted requests, users can see all requests that they’ve previously made.
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View information about each 
portion of the request

See fees associated 
with each portion

Contact the 
records officer Review a log of 

all actions taken

View tasks created by 
the records officer

Users can also go into each request to view more details about what’s going on or what happened with it.
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GRAMA Request Demo

• openrecords.utah.gov
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The records officer dashboard is similar to the user’s dashboard, but shows additional details.
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Approve/deny

Apply Extraordinary 
Circumstances

Refer requester to 
another agency

Create fees
Email the 
requester

Create tasks, make 
notes, view log

Break up the request into 
multiple sub-requests

Respond to individual request 
portions separately

Fees cannot be paid via the portal, but they can be listed and detailed.
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GRAMA Response Demo

• openrecords.utah.gov
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GRAMA Portal Challenges
• Hierarchy cleanup

• Glen, Nova, Hierarchy Committee

• Compliance with the law

• Time limits, rules, extraordinary circumstances, fees, referrals, etc.

• Notifications

• Records officer, GRAMA officer, office email

• Tools

• Tasks, notes, assign others, split up request, etc.

• Design

• Must be user-friendly!
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Requests
1%1%1%2%2%
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4%
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10%
10%
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35%

Administrative Services
DHS
DEQ
Other (1 each)
Board of Education
Health
Commerce
DNR
UDOT
Heritage & Arts
Insurance
Alcoholic Beverage Control
DHRM
DWS

We’ve had 100 requests through the portal so far. However, a lot of the requests to Administrative Services came from me, since I have to test out the 
system.


“Other” agencies includes:

• Independent Executive Branch Ethics Commission

• Inspector General

• Finance

• Labor Commission

• National Guard

• Pardons & Parole

• DPS

• Public Service Commission

• Vetern & Military Affairs

• Agriculture & Food

• Capitol Preservation Board

• Career Service Review Office

• DTS
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Requests (w/o test agencies)
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13%
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13%

Administrative Services
DHS
DEQ
Other (1 each)
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Health
Commerce
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Alcoholic Beverage Control
DHRM
DWS

This chart shows the distribution of requests without my test requests.


“Other” agencies includes:

• Independent Executive Branch Ethics Commission

• Inspector General

• Finance

• Labor Commission

• National Guard

• Pardons & Parole

• DPS

• Public Service Commission

• Vetern & Military Affairs

• Agriculture & Food

• Capitol Preservation Board

• Career Service Review Office

• DTS
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Tomorrowland
(Electronic Records Center)

Because the ERC is what’s coming next!
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Electronic Records Center
• “…provide link capabilities to other existing 

repositories of public information, including maps, 
photograph collections, legislatively required reports, 
election data, statute, rules, regulations, and local 
ordinances that exist on other agency and political 
subdivision websites;

• “provide multiple download options in different formats, 
including nonproprietary, open formats where 
possible…”

UC 63A-3-403(11)(d-e)

21



Electronic Records Center

Types of online records:

• Records ingested to Archives

• These can be made available online

• Records on agency websites

• Links to agency records hubs
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Electronic Records Center

Online records type 1: Ingested records
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Open Records Portal

• Three foci:

• GRAMA Portal

• E-Records Center

• Records Officer Dashboard

Ingested records will be fully searchable.
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Search results will include standard digital library / database sorting and filter features.
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More information will be shown at the series level, as well as a preview of the records.
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Individual records will be viewable and downloadable.
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Electronic Records Center

Online records type 2: Links to records
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Agency search page currently looks like this. If you click on the “Online Records” link, you get…
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…a list of links to online records.
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The agency search page will eventually include links directly to records hubs and/or records series.
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Fantasyland
(Records Officer Dashboard)

Because the Dashboard is a lofty goal, and will require a lot of work to make it a reality.

Photo copyright Tours Departing Daily, taken from toursdepartingdaily.com
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Records Officer Dashboard

• Necessary to allow records officers to 
accomplish what is mandated for us and them

• Necessary for best customer service and 
usability

• Incorporates a centralized Archives interface for 
all Archives services

There is not legislation specifically for the dashboard, but the dashboard is needed to fulfill existing legislation in the most convenient and user-friendly way.
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Dashboard: GRAMA Requests

Dashboard will include 5 areas, the first of which revolves around GRAMA requests. Here you can access the GRAMA Portal, detail agency-specific GRAMA 
requirements such as forms or permissions, designate which records officers are GRAMA responders, and upload local ordinances, if applicable.
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Dashboard: Training

The second area of the dashboard is all about training and certification. Records officers will be able to sign up for training, view previous training sessions 
attended, suggest training topics, request a personal training session for the agency, and study for and take the certification test.
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The certification page will include study materials, a link to take the test, a nifty icon so you can see that you’ve accomplished something, and the date upon 
which your certification will expire.
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Dashboard: My Agency

The third area of the dashboard is all about the agency. Here the records officer can update agency contact information, including personnel; designate 
record-sharing agreements and sister agencies; upload forms specific to their agency; and configure Portal notification settings.
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This is an example of the information that a Personnel page might include. The icons associated with each name indicate certification, Grama responder, and 
destruction officer.
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Dashboard: My Records

The fourth section of the dashboard is the most ambitious portion of the dashboard, and is all about records. Records officers will be able to view records 
series and record holdings, create records management plans, schedule new series, revise existing series, schedule records transfers, transfer digital records 
(small loads), and view previous transfers.
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This is an example of what information the series page might include.
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The record officer would be able to see all information about a series in one place, and be able to edit the information as needed. ROs could create records 
management plans, which would replace our current format management system.
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If a series contains records that have been ingested to the Archives, those records could show up within that series information.
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More detail of ingested digital records, as viewed from within a series.
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Dashboard: My Account

The last portion of the dashboard would be the user’s personal account page. Here the record officer could view and update their own contact information, 
study for and take the certification test (which is linked to from this screen as well as the Training screen), and update portal notification settings.
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This is an example of what a personal contact information page might look like while being edited.
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A good quote from the Indiana Jones ride. :o)
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Contact Information

Renée Wilson
reneewilson@utah.gov
801-531-3842

47


